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AGENDA ITEM B10  
TOPIC: 
PRESENTERS: 
RECOMMENDATION(S):

Service Performance Reporting  
Robert Keys and Joanne Scott  
Receive update on service performance reporting project  
Note current project plan  

 
Agenda Papers supporting this item: 

 
B10.1 Consider memo from Joanne Scott and Jessica Lion  
B10.2  Note current project plan 
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